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NOTE: Q.1 is compulsory, attempt any four questions from the remaining. All questions carry equal marks


 Phones and other Electronic Gadgets are not allowed. Draw neat and clean diagram where necessary

Q. 1:    Differentiate the following.                                                                                         

(14)

              i. Marketing vs. Distribution mix

              ii. Formal Organizational Structure vs. Informal Organizational Structure
Q. 2:    What is marketing? Discuss in detail the components of marketing mix.                                       
(14)
Q. 3:    What is the concept of business? Discuss different types of economic systems.                           
(14)

Q. 4:    Define operation scheduling; also discuss different types of Operation Schedules in detail.     
(14)
Q. 5:   
In what ways a business organization can provide training and develop opportunities to its employees? Explain with a relevant example.                                                                                     

(14)

Q. 6:
Discuss Push and Pull promotional strategies in detail.                                                                    
(14)
Q. 7:     Discuss in detail planning for human resource under human resource management.                
(14)

Q. 8:
 Write short notes on any two of the following.                                                                                 (7, 7)

                i. Promotional objectives 

                ii. Business / factors of production

                iii. Wholeseling & retailing
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